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1. INTRODUCTION TO DIT

About the Institution

The Dar es Salaam Institute of Technology (DIT) was established by the Act of Parliament No. 6
of 1997 as a premier higher technical training institution in Tanzania. Originally founded in
1957, DIT is fully accredited by the National Council for Technical Education (NACTE).

Mission: To provide competence-based technical education through training, research,
consultancy, and development of appropriate innovative technologies and entrepreneurship.

Vision: To become a leading technical education institution in addressing the needs of society.

Location

e Main Campus: Junction of Morogoro Road and Bibi Titi Mohamed Street, Dar es

Salaam
o Postal Address: P.O. Box 2958, Dar es Salaam, Tanzania
e Other Campuses: Mwanza Campus, Songwe Campus

Programs Offered



Ordinary Diploma (NTA Level 4-6)
Bachelor of Engineering (BEng)
Master of Engineering (MENQ)

Short Courses and Certificate Programs

2. WEBSITE OVERVIEW

Main Website: www.dit.ac.tz

The DIT website is your primary gateway to all institutional information and online services.
Homepage Navigation Menu
Main Menu Sections:

Home - Latest news, announcements, and featured events
About Us - History, vision, mission, and leadership
Academic - Programs, departments, and academic calendar
Admission - Entry requirements, application procedures
ICT Services - Online portals and digital resources
Research - Research projects, publications, and centers
News & Events - Latest updates and upcoming activities
Contact - Contact information and location details
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Quick Links on Homepage

Apply Now - Direct link to admission portal
SOMA Login - Student records system
E-Mrejesho - Online payment system
eLearning - Digital learning platform
Repository - Academic research repository

3. ONLINE ADMISSION SYSTEM

Accessing the Admission Portal

URL.: https://admission.dit.ac.tz/admission/apply

Alternative URL: https://osim.dit.ac.tz/

Step-by-Step Application Process


http://www.dit.ac.tz/
https://admission.dit.ac.tz/admission/apply
https://osim.dit.ac.tz/

Step 1: Create an Account
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Visit the admission portal
. Click on "Register" or "Sign Up"
Fill in your personal information:
o Full Name
Date of Birth
Email Address
Phone Number
Form IV Index Number (for NECTA certificate holders)
o OR Equivalent Number (for foreign certificates)
4. Create a strong password
5. Submit the registration form
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Step 2: Login to Your Account

1. Return to the admission portal

2. Enter your Login ID:
o For NECTA holders: Use your Form Four Index Number
o For foreign certificates: Use your Equivalent Number

3. Enter your password

4. Click "Login"

Step 3: Pay Application Fee
Application Fee:

e Tanzanian applicants: TSh 15,000
e Non-Tanzanian applicants: USD 10 equivalent

Payment Methods:

CRDB Bank

NBC Bank

NMB Bank
M-PESA

T-PESA

TIGO PESA
AIRTEL MONEY

Payment Process:
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System will generate a Control Number

2. Use the Control Number to pay through Government Electronic Payment Gateway
(GEPG)

3. Wait for payment verification (may take a few minutes to hours)



Step 4: Select Your Preferred Programs

After payment verification, proceed to course selection

Select SIX (6) programs in order of preference

Programs should be ranked by priority (1st choice, 2nd choice, etc.)
Review your selections carefully

Submit your application
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IMPORTANT NOTES:
e You will be considered for selection in any of your 6 choices
e No program changes will be allowed after admission is offered
o Select programs you are genuinely interested in
Step 5: Upload Required Documents
Scan and upload the following documents (where applicable):
For All Applicants:
o Certificate of Secondary Education (CSEE) or equivalent
o Birth Certificate
o Passport-size photo
For GCE Certificate Holders:
« Scanned GCE Certificate
For VETA Certificate Holders:
o Scanned VETA Certificate (NVA Level Il or Trade Test Grade I)
File Requirements:
e Format: PDF or JPEG
e Size: Maximum 2MB per file
e Quality: Clear and readable
Step 6: Submit Application
Review all information carefully
Ensure all required documents are uploaded

Click "Submit Application™
Print or save your application confirmation
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Checking Application Status



Login to your admission account

Navigate to "Application Status"

Check for updates regularly

Selected applicants will receive notifications through:
o The admission portal
o Email
o SMS (if provided)
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Timeline: Selection results are typically released within 4 weeks after the application deadline.

4. SOMA - STUDENT RECORDS MANAGEMENT
SYSTEM

What is SOMA?

SOMA is the official Student Records Management System of DIT. It is your central hub for
managing all academic and financial affairs during your time at DIT.

Accessing SOMA

URL: https://soma.dit.ac.tz/auth/login

Alternative Access:

1. Visit www.dit.ac.tz

2. Hover over "ICT Services"

3. Click on "SOMA"

4. Select "SOMA: For Students & Staff"
First-Time Login

For New Students:
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. Go to https://soma.dit.ac.tz/auth/register
Fill in registration details:
o Student Registration Number
o Email Address
o Phone Number
o Create Password
3. Submit registration
4. Check email for confirmation
5. Login with your credentials
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https://soma.dit.ac.tz/auth/login
http://www.dit.ac.tz/
https://soma.dit.ac.tz/auth/register

Regular Login Process
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Visit https://soma.dit.ac.tz/auth/login
Enter your email address

Enter your password

Click "Sign In"

Features Available in SOMA

1. Academic Records

View course registration

Check examination results
Access transcripts

View GPA and CGPA
Download academic documents

2. Financial Records

View tuition fees balance
Check payment history
Download fee statements
Track scholarship information
View outstanding balances

3. Course Management

Register for courses each semester

View course timetables

Access course materials

Check course prerequisites

Drop or add courses (within specified period)

4. Personal Information

Update contact details

Change password

Upload profile photo

Update emergency contacts
View personal academic advisor

5. Announcements & Communications

Receive official notices
View academic calendar
Check examination schedules


https://soma.dit.ac.tz/auth/login

e Read important announcements
e Access faculty communications

Password Reset Procedure
If You Forget Your Password:

Go to the SOMA login page

Click "Forgot Password?" link

Enter your registered email address
Check your email for reset instructions
Click the password reset link

Create a new strong password
Confirm your new password

Login with new credentials
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If Email Reset Doesn't Work:

e Check your spam/junk folder
o Contact the ICT Department
« Visit the Registrar's Office with your student ID

Password Security Tips

Use at least 8 characters

Include uppercase and lowercase letters

Add numbers and special symbols

Don't share your password with anyone

Change password regularly (every 3-6 months)

Don't use easily guessable information (birthdate, name)

5. E-MREJESHO SYSTEM

What is E-Mrejesho?

E-Mrejesho is DIT's online payment and financial management system that allows students to
make payments and track financial transactions.

Accessing E-Mrejesho
1. Visit www.dit.ac.tz

2. Click on "ICT Services" in the main menu
3. Select "e-Mrejesho”


http://www.dit.ac.tz/

4. Login with your student credentials
Using E-Mrejesho
Making Payments

1. Login to E-Mrejesho
2. Select payment type:
o Tuition fees
o Registration fees
o Examination fees
o Accommodation fees
o Other fees
3. System generates a Control Number
4. Use the Control Number to pay through:
o Bank deposits
o Mobile money (M-PESA, TIGO PESA, AIRTEL MONEY)
o Internet banking
5. Payment reflects in your account within 24 hours

Viewing Payment History

1. Login to E-Mrejesho
2. Navigate to "Payment History"
3. View all transactions:
o Date of payment
o Amount paid
o Payment method
o Receipt number
4. Download payment receipts

Checking Balance

1. Login to your account
2. Dashboard shows:
o Total fees required
o Amount paid
o Outstanding balance
o Payment deadline
3. Download fee statement for records

6. ADDITIONAL ONLINE SERVICES

eLearning Platform



Access: Through ICT Services menu on main website
Features:

e Access course materials

« Download lecture notes

e Submit assignments online

« Participate in online discussions
o Take online quizzes

e View recorded lectures

e Communicate with lecturers

1. Login with SOMA credentials
2. Select your registered courses

3. Navigate through course content
4. Complete assigned activities

5. Track your progress

DIT Repository

Purpose: Access academic research, theses, dissertations, and publications
Access:

Visit www.dit.ac.tz

Go to "ICT Services"

Click "Repository"

Browse or search for documents
Download research materials
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Categories:
« Undergraduate projects
e Postgraduate theses
o Faculty publications
e Research papers
« Conference proceedings
Webmail Services
DIT Email for Students: Available through ICT Services

Benefits:


http://www.dit.ac.tz/

Official communication channel

Receive institutional announcements
Contact faculty and administration
Professional email address

Access to Microsoft 365 tools (if available)

Setup:

Contact ICT Department
Provide student ID

Receive email credentials
Configure email on your device
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Digital Library
Features:

Online books and journals
Research databases
E-resources

Study materials
Multimedia content

Access:

Visit library section on website
Login with student credentials
Browse or search resources
Download permitted materials
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7. CONTACT INFORMATION

General Inquiries

Physical Address: Dar es Salaam Institute of Technology Junction of Morogoro Road and Bibi
Titi Mohamed Street P.O. Box 2958 Dar es Salaam, Tanzania

Email: rector@dit.ac.tz

Admission Office

Phone Numbers:


mailto:rector@dit.ac.tz

+255 768 935 027 9
+255 759 145 263
+255 784 521 100

Email: Check admission portal for specific contacts

Office Hours: Monday - Friday, 8:00 AM - 4:00 PM

ICT Support

For Technical Issues:

SOMA login problems
Password resets

System errors

Website navigation help

Action: Visit ICT Department at main campus or contact through official channels

Academic Registrar

For Academic Matters:

Course registration issues
Transcript requests
Academic records
Examination matters

Action: Visit Registrar's Office during office hours

Finance Office

For Financial Matters:

Fee payment issues
Receipt verification
Refund requests
Scholarship inquiries

Office Hours: Monday - Friday, 8:00 AM - 3:00 PM

Student Services

For Student Support:

Accommodation



Student welfare

Counseling services

Health services (Dispensary)
Student organizations

8. TROUBLESHOOTING & SUPPORT

Common lIssues and Solutions
Cannot Login to SOMA

Problem: Incorrect username or password
Solutions:

Verify you're using the correct email address

Check if CAPS LOCK is on

Use password reset function

Clear browser cache and cookies

Try a different web browser (Chrome or Firefox recommended)
Contact ICT Department if problem persists
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Application Fee Payment Not Reflecting
Problem: Paid application fee but system shows unpaid
Solutions:

Wait 2-4 hours for system update

Verify you used correct Control Number

Check payment confirmation from bank/mobile money
Keep payment receipt

Contact Admission Office with:

Control Number

Payment receipt

o Transaction reference

o Date and time of payment
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Cannot Upload Documents
Problem: File upload fails during application

Solutions:



Check file size (must be under 2MB)
Convert files to PDF or JPEG format
Ensure file is not corrupted
Compress large files

Use stable internet connection

Try different browser

Clear browser cache
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Course Registration Issues
Problem: Cannot register for courses in SOMA
Solutions:

Check if registration period is open
Verify you've met prerequisites
Ensure fees are paid

Check for course availability

Clear previous semester dues
Contact Academic Registrar
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E-Mrejesho Payment Errors
Problem: Error when making payments
Solutions:

Verify Control Number is correct
Check if payment deadline has passed
Ensure sufficient funds in account
Try alternative payment method
Contact Finance Office

Keep all payment evidence
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Getting Technical Support
Steps to Report Technical Issues:

1. Document the Problem:
o Screenshot error messages
o Note exact error text
o Record date and time
o List steps you took
2. Try Basic Solutions:
o Restart browser
o Clear cache and cookies



o Try different device

o Check internet connection
3. Contact Support:

o Visit ICT Department

o Bring student ID

o Show error documentation

o Explain the issue clearly
4. Follow Up:

o Get reference number
Note staff name you spoke to
Ask for expected resolution time
Keep records of all communications
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Browser Recommendations
Recommended Browsers:

e Google Chrome (latest version)
e Mozilla Firefox (latest version)

Not Recommended:

e Internet Explorer
o Very old browser versions

Browser Settings:

o Enable JavaScript

« Enable cookies

e Allow pop-ups from dit.ac.tz domains
o Keep browser updated

Internet Connection Tips
For Best Experience:
e Use stable internet connection
e Avoid peak hours for important transactions
e Have alternative internet source (mobile data backup)
e Save work frequently

e Don't close browser during file uploads
o Complete transactions in one session

Security Tips

Protect Your Account:



1. Never share:

o Your password

o Login credentials

o Control Numbers

o Personal documents
2. Always:
Logout after using public computers
Change password if compromised
Report suspicious activities
Use secure internet connections
Keep personal information updated
3. Beware of:
Phishing emails
Fake websites
Unofficial payment channels
Requests for money/credentials via email
Unverified phone calls
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IMPORTANT REMINDERS

Academic Calendar

e Check SOMA regularly for academic calendar updates

« Note important dates: registration, examinations, fee deadlines
« Set reminders for critical deadlines

o Plan semester activities in advance

Communication

e Check SOMA announcements daily

« Read all emails from dit.ac.tz addresses

« Keep contact information updated

e Respond promptly to official communications

Documentation
o Keep copies of all important documents
e Save payment receipts
e Download and backup academic records
e Print important confirmations

Compliance



Meet all fee payment deadlines
Register for courses on time
Submit accurate information
Follow institutional regulations
Respect academic integrity

Support Resources

Know where to get help

Don't wait until last minute

Keep ICT and Registrar contacts handy
Join student groups for peer support

QUICK REFERENCE LINKS

Service URL
Main Website www.dit.ac.tz
Admission Portal  admission.dit.ac.tz
SOMA Login soma.dit.ac.tz/auth/login

SOMA Registration soma.dit.ac.tz/auth/register

FREQUENTLY ASKED QUESTIONS (FAQ)

Q: How do I check if I've been selected for admission? A: Login to your admission account
and check the application status section. You'll also receive email/SMS notification.

Q: Can | change my selected program after admission? A: No. Program changes are not
allowed once admission is offered. Choose carefully during application.

Q: What if | forget my Form IV Index Number? A: Contact NECTA or your secondary
school to retrieve your index number.

Q: How long does payment take to reflect in the system? A: Typically 2-24 hours depending
on payment method and bank processing time.

Q: Can I access SOMA from my mobile phone? A: Yes, SOMA is mobile-friendly and can be
accessed from smartphones and tablets.

Q: What should I do if my result doesn't appear in SOMA? A: Contact the Academic
Registrar's Office. Ensure all fees are paid and registration is complete.
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Q: How do I get my transcript? A: Apply through SOMA or visit the Registrar's Office. There
may be a processing fee.

Q: Is there a mobile app for SOMA? A: Currently, SOMA is web-based. Use a mobile
browser to access the portal.

CONCLUSION

This manual provides comprehensive guidance for navigating DIT's online systems. Keep this
document as a reference throughout your academic journey.

Remember:
e Regular checking of online portals keeps you informed
« Timely action prevents last-minute problems
e ICT and administrative staff are there to help
e Your success depends on active engagement with these systems

For updates and more information, always visit: www.dit.ac.tz

Published by: Dar es Salaam Institute of Technology Student Services & ICT Department
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